From: Ellen

To: Microsoft ATR
Date: 1/15/02 2:35pm
Subject: Microsoft Settlement

As a consumer | would like to submit my views to you on the Microsoft Settlement Case. I think this case
has gone on much too long and it is time to resolve it for the benefit of the American people. It is time to
move on.

I have been a consumer of Microsoft products for over a decade because I prefer Microsoft products. [ am
well aware that there are other software products that I could choose to use instead of Microsoft, i.e.
Linux operating system instead of Windows, but [ prefer Windows. So do many, many other consumers.

This case should be brought to a close as soon as possible.

Ellen Warren
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